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Modbus DDF Request Form

Thank you for your interest in Schneider Electric APC multi-vendor support for StruxureWare Central / StruxureWare Data Center Expert. Please provide the following:

· Customer and device information

· Vendor documentation regarding the Modbus register map
Customer information

	Company name
	

	Contact name
	

	E-mail address
	

	Phone number
	

	Address
	

	Date
	


Device information
	Vendor name
	

	Device model number
	

	Device type

See supported device types below
	

	Do you use StruxureWare Operations?

If yes, specify version
	

	Is the device behind a gateway?

If yes, is it the TSXETG100?
	


Supported device types

	Battery Manager
	Branch Circuit Monitor
	Console Port Server
	Cooling Device

	DC Rectifier
	Environmental Monitor
	Generator
	Generic Device

	PDU
	Power Meter
	Rack Access Device
	Rack Manager

	Rack PDU
	Shared Device
	Transfer Switch
	UPS

	Workstation/Server
	
	
	


Define the values to be included in the DDF

	Data Point
	Modbus Register
	Units
	Scaling

	Ex. - UPS Output Voltage Phase 1
	Ex. - 31025
	Ex. - Volts AC
	Ex. - 0.01

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Incorrect or unfiltered data points and Modbus Registers may result in a request rejection.

Additional information
Please enter any additional information about this request: 

	


Note that specific sensor requests are not guaranteed. 

The Schneider Electric APC approach is to support all of the devices that comprise your critical power and cooling infrastructure, regardless of manufacturer. With the Enterprise suite of products, end-users and solution providers can select the appropriate SNMP or Modbus enabled equipment without worrying whether or not it will be supported by their monitoring solution. Schneider Electric has designed StruxureWare Central / StruxureWare Data Center Expert with open architecture to provide support for their power and cooling SNMP or Modbus enabled device, which will allow customers one management system to monitor their physical infrastructure. 

This approach is unique in the industry. 

To request multi vendor support please e-mail the information requested to StruxureWare Data Center Expert team at multivendorsupport@apc.com.  

Please note that requesting a third party SNMP or Modbus DDF does not guarantee that APC will create the DDF.

Additionally, the turn around time for a DDF file can fluctuate based on the number of requests already in-process, and tend to be longer during critical times in the StruxureWare Data Center Expert release cycle.  

